
 

 

Soft play rules and code of conduct 

All attendees must have booked online via www.bewlwater.co.uk 

Please arrive 10 minutes before your session time to receive a briefing and the most up to date safety 
information. 

Hand sanitizer must be applied on entry to the building and soft play area. 

Social distancing must be complied with at all times during the soft play activity. 

There are one way systems in place within the soft play structure. 

Please remain seated at a table if you are not using the soft play structure. 

Participants over 11 must wear a mask at all times in the soft play area and when not sat at a table. 

Disclaimer 

You agree to take responsibility for your own and others’ health and well-being and property in relation 
to taking part in the booked activity. You are responsible for using the equipment safely and as directed. 
You must behave sensibly and follow any safety instructions so as not to hurt or injure yourself or 

others. 

You accept that there is a risk of injury when undertaking the booked activity. You confirm that you do 
not know of any medical condition which might have the effect of making it more likely that you will be 
involved in an incident, which could result in injury to yourself or others. We are not qualified to express 

an opinion that you are fit to safely participate. You must obtain professional or specialist advice from 
your doctor before participating. You must report any accidents or injuries to a member of Bewl staff. 

You must (and you must ensure that any child or person you are responsible for) always follow 
instruction given by our staff and/or all safety warnings. We have the right to terminate your activities 

(and contract with us) should you not comply with our instructions. 

Before you participate in the booked activity, you must undertake our safety and induction procedures 
and processes in relation to the activities and confirm that you will comply with these at all times whilst 
at Bewl Water. 

To the maximum extent permitted by law, Bewl Water accept no liability for any direct or indirect loss or 
damage, foreseeable or otherwise, including any indirect, consequential, special or exemplary damages 
arising from participation in the booked activity whether in contract, tort (including negligence), breach 
of statutory duty or otherwise, arising under or in connection with regard to the booked activity. You 

agree to be responsible for your own property. 

You agree to indemnify, and keep indemnified, Bewl Water, its directors, employees and any other 
person or persons as may be authorised by Bewl Water to promote or organise this activity from and 
against all actions, claims, costs, expenses and demands in or in connection with your failure to comply 

with any of your obligations as set out above. In the absence of any negligence or other breach of duty 
by us, we are not responsible for any theft, damage, destruction or loss of your property or belongings 
while participating in the Aqua Park or using our facilities. 

You acknowledge and confirm that you have read the Company’s terms and conditions, safety 

instructions and disclaimer and you accept the terms contained therein. By submitting this form you 
confirm that you are over the age of 18 and competent to provide this indemnity and you have read the 

http://www.bewlwater.co.uk/


 

disclaimer and indemnity carefully and understand the terms and conditions. You acknowledge that you 
have read the Disclaimer and agree to provide the Indemnity requested and agreed to submit your 
acceptance to this Disclaimer and Indemnity requested. You acknowledge that you have agreed to 
submit your acceptance to this Disclaimer and Indemnity without any inducement, assurance or 
guarantee, and intend this electronic submission to serve as conformation of my complete and 
unconditional acceptance of terms, condition and provisions of Disclaimer and Indemnity. 

Photographs may be taken during the session and these will be used for marketing our services on social 
media and our website. 

IT IS IMPORTANT THAT YOU READ AND UNDERSTAND THIS STATEMENT BEFORE SIGNING. IF 

THERE IS ANY TERM THAT YOU DO NOT UNDERSTAND, THEN PLEASE DISCUSS IT WITH US 

BEFORE SIGNING. 

By signing this form you confirm you have read and understood the safety instructions and code of 
conduct for your relevant activity, copies of which are available from a member of the Bewl Water team. 
You consent to emergency medical treatment being given if deemed necessary during the booked 
activity. 

 


